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EXCLUSION FROM GUARANTEE 

This Fireplace Replacement Guarantee excludes any costs associated with the 

removal or replacement on site of the fireplace at the owner’s request, required 

for finishing work or refurbishment work to the fireplace. This guarantee is only valid 

when the fire has been installed in New Zealand. 

 
 

INSTALLATION 

Living Flame Fireplaces must be installed to comply with: 
 

New Zealand Standards and Building Codes where relevant; 

Living Flame Installation Instructions; 

Living Flame Operating Instructions; 

Living Flame Maintenance Instructions. 

Living Flame Fireplaces must be installed free from dampness and free from corrosive elements. 
 

 
GUARANTEE AND WARRANTY VALIDITY 

Guarantee claims will only be considered when completed by a Living Flame approved serviceperson 

in accordance with Living Flame procedures. 

 
 

OPERATING 

Living Flame Fireplaces must be operated in accordance with Living Flame Operating Instructions. 
 

Living Flame Fireplaces should be used only for the burning of the correct gas: The type of gas to be 

used should be specified at the time of ordering the unit. 

Living Flame Fireplaces must only be operated once they has been installed to Living Flame’s 

installation instructions. 

 
 

DOMESTIC USERS 

Living Flame Fireplaces should be inspected, cleaned, serviced and re-commissioned at least once 

yearly throughout the lifetime of the fire to maintain the guarantee. 

 
 

COMMERCIAL USERS 

Living Flame Fireplaces should be inspected, cleaned, serviced and re-commissioned at least twice 

yearly throughout the lifetime of the fire to maintain the guarantee 

 
This Guarantee should be kept in a Safe Place Along with the operating Instructions. 

 

 

 
FIRE SURE LIFETIME BODY GUARANTEE, 

ONE YEAR BURNER ASSEMBLY AND CONTROL COVER, 

ONE YEAR LABOUR COVER, 

THREE MONTH PAINT COVER 
 

 

Inbuilt Fireplace bodies are constructed for a minimum working life of 15 years when 

installed in compliance with ASNZS5601, C1 Outbreak of Fire & manufacturer’s installation, 

operating and maintenance instructions. 

 
 

FIRE SURE LIFETIME BODY GUARANTEE 

This is a Fire Sure Lifetime Replacement Guarantee that covers the fireplace body 

manufactured or imported by Living Flame Fires and only covers the replacement of the f 

ire body where an irreparable defect, due to material or manufacturing failure, occurs 

within the lifetime of the fire. The Fire Sure Lifetime Body Guarantee does not cover 

faults caused by incorrect installation, incorrect commissioning or misuse, and the 

fire should be installed and maintained in compliance with the guarantee and 

all conditions of the guarantee fulfilled. 

 
 

ONE YEAR BURNER COVER 

This is a One Year Replacement Guarantee that covers the Outdoor Greatroom or 

Living Flame burner parts used in the manufacturing of a Living Flame Fire. 

The manufacturer only covers the replacement of a burner part where an irreparable 

defect, due to material or manufacturing failure, occurs within the first year from date 

of supply by Living Flame. 

 
 

THREE MONTH PAINT COVER 

This is a Three Month Guarantee covering the painted surface of the pit fire. 

It is a warranty against paint peeling and flaking off during normal use of the fire. 

It excludes discolouration as this is a normal property of the painted surface when 

heated by the flames. It also excludes any scratching of the painted surface that may 

occur at the time of installation. It is the responsibility of the installer to touch up any 

paint surfaces if necessary as it is part of a normal installation service. 

This does not affect the running of the fire but is aesthetically pleasing to have done. 

Please check with your annual service provider. 

 



 


